
 

To:  All Regional EMS Partners 

From:  Robert McCaughan, Vice President, AHN Prehospital Care Services 

Date:  March 17, 2020 

Re:  Visitor Arrivals & Structural Modifications at AHN Facilities 

 

In response to the COVID-19 (coronavirus) outbreak in the United States, a growing number of cases 

being diagnosed in the commonwealth of Pennsylvania, and the concurrent presence of influenza, 

AHN is announcing new, temporary restrictions on patient visitation at our hospitals in order to protect 

patients and caregivers. 

Effective immediately, all visitors will be screened at AHN Hospital entrances to assess their risk at 

having an infectious respiratory illness, including COVID-19.  

If your current agency policy still permits family or visitors in your ambulance, we are requesting that 

these individuals arriving with EMS to an AHN hospital be directed to the main Emergency            

Department entrance and not accompany the patient through the Ambulance Entrance. 

Our new visitor screening policy is meant to ensure that the tactics of physical distancing and limiting 

exposure to care givers and patients are leveraged to further prevent the spread of respiratory illness in 

the hospital setting.  

Also, in the coming days you will likely see tents (or other structures) appearing outside SOME of our 

AHN emergency departments. These structures will be staffed by AHN ED personnel and be utilized 

to more quickly assess certain patients who may be experiencing mild respiratory symptoms. These 

select patients might be able to be rapidly evaluated and possibly return to their homes rather than be 

seen through the ED process.  Since you will have already taken appropriate PPE precautions for  

yourselves while transporting a patient with suspected COVID-19 - including the masking of the     

patient if possible - it probably will not be necessary for you or your patient to pass through these       

particular sites.  However, as has been requested previously, please be sure to advise any hospital 

well in advance of your arrival with any suspected COVID-19 patient so they can adequately pre-

pare for you and your patient’s arrival as expeditiously as possible. 

 

Thank you for your service to our communities and the patients we mutually care for, especially in 

these challenging times. 

 


